
Steps to Follow for
Express Carriers



1.To register, I go to the "carrier" section via the Express-Online
platform

From de the front office homepage 

or from a link sent to me by email or sms by e-mail or SMS
https://app.express-online.com/signup/step1-legal/



2. I create my "Carrier" account in the "Carrier" registration
section

I upload the required documents.
https://app.express-online.com/signup/step1-legal/

In my carrier account, I enter : 

●
●
●

My company
My vehicles
My drivers

https://app.express-online.com/signup/step1-legal/
https://app.express-online.com/signup/step1-legal/


3. During the registration process, I am kept informed of the progress
of my registration

If I do not complete the
registration, the system
regularlu reminds me.



4. Once completed, my carrier account is reviewed and validated by
the Express-Online administration.

When my registration is successful, and I have uploaded the necessary documents, I receive an
email confirming my "carrier" registration !



5. I then access the management of my company, my vehicles, my
drivers, and my documents.



6. I click on to download the mobile app 

Then I download the "EOL" mobile app from the Google Play Store, the App Store, or from the
download link provided on the page.



8. Once my "Carrier" registration is validated, my drivers receive an
invitation to download the mobile app and a download link as soon as
my registration is validated.

I check if my drivers have
downloaded the EOL mobile

app on their phones, and if not,
I invite them to do so.



Attention ! 
After downloading the
mobile app, make sure
to associate yourself
with one of your
vehicles!



●
●
●
●
●
●
●

Be geolocated during my professional trips.
Declare my trips.
Declare the trips of my drivers.
Report my vehicle’s unavailability.
Receive availability requests from "shippers" (notifications, etc.).
Respond to the availability requests sent to me via the app (notifications, etc.).
Receive mission confirmations from "shippers".

The Express-Online system identifies the best-placed vehicles and sends me the most relevant "freight offers" based on their
"location" and "availability". 

I will receive offers to reload my "parcel taxis" at the best prices.

8. Through the mobile app Express-Online, I
can now :


